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Let's admit it: Things will go wrong online. No matter how carefully you design a site, no matter how much
testing you do, customers still encounter problems. So how do you handle these inevitable breakdowns?
With defensive design. In this book, the experts at 37signals (whose clients include Microsoft, Qwest,
Monster.com, and Clear Channel) will show you how.

Defensive design is like defensive driving brought to the Web. The same way drivers must always be on the
lookout for slick roads, reckless drivers, and other dangerous scenarios, site builders must constantly search
for trouble spots that cause visitors confusion and frustration. Good site defense can make or break the
customer experience.

In these pages, you'll see hundreds of real-world examples from companies like Amazon, Google, and Yahoo
that show the right (and wrong) ways to get defensive. You'll learn 40 guidelines to prevent errors and rescue
customers if a breakdown occurs. You'll also explore how to evaluate your own site's defensive design and
improve it over the long term.

This book is a must read for designers, programmers, copywriters, and any other site decision-makers who
want to increase usability and customer satisfaction.
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From reader reviews:

Evelyn Blow:

Now a day folks who Living in the era just where everything reachable by interact with the internet and the
resources inside can be true or not demand people to be aware of each details they get. How many people to
be smart in having any information nowadays? Of course the answer is reading a book. Studying a book can
help individuals out of this uncertainty Information specifically this Defensive Design for the Web: How to
improve error messages, help, forms, and other crisis points book because this book offers you rich data and
knowledge. Of course the details in this book hundred percent guarantees there is no doubt in it you may
already know.

Samuel Brooks:

The actual book Defensive Design for the Web: How to improve error messages, help, forms, and other
crisis points has a lot of knowledge on it. So when you read this book you can get a lot of help. The book
was published by the very famous author. This articles author makes some research ahead of write this book.
This book very easy to read you can obtain the point easily after scanning this book.

Christopher Scoville:

Defensive Design for the Web: How to improve error messages, help, forms, and other crisis points can be
one of your beginning books that are good idea. Most of us recommend that straight away because this
reserve has good vocabulary that will increase your knowledge in terminology, easy to understand, bit
entertaining but still delivering the information. The article author giving his/her effort to place every word
into pleasure arrangement in writing Defensive Design for the Web: How to improve error messages, help,
forms, and other crisis points but doesn't forget the main stage, giving the reader the hottest along with based
confirm resource data that maybe you can be considered one of it. This great information could drawn you
into fresh stage of crucial considering.

Stephen Lee:

You could spend your free time you just read this book this reserve. This Defensive Design for the Web:
How to improve error messages, help, forms, and other crisis points is simple bringing you can read it in the
park your car, in the beach, train as well as soon. If you did not have much space to bring the printed book,
you can buy the particular e-book. It is make you quicker to read it. You can save the book in your smart
phone. So there are a lot of benefits that you will get when one buys this book.
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